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ABSTRACT

This research study aimed (1) to study the problems of the Fuel Trade
Act, B.E. 2543, implementation in Maha Sarakham province, (2) to compare the
problems of the Fuel Trade Act, B.E. 2543, implementation in the Maha Sarakham
province between different sizes of fuel oil service stations, and (3) to study
suggestions for the problem solutions ~of the Fuel Trade Act, B.E. 2543,
implementation in Maha Sarakham province. Data in the study were collected by
using a questionnaire and a structured-interview form. Sample group consisted of 175
people from fuel oil service stations in Maha Sarakham province. The interviewees
were staff from the Mahasarakham Provincial Energy Office and the operators of the
fuel oil service stations in Maha Sarakham province, 10 of them in total. Data were

analyzed using percentage, mean, standard deviation, and F-test (One-way ANOVA).

The research study found as follows:

1. The overall opinion of the operators of the fuel oil service stations in
Maha Sarakham. province.about the problems of the Fuel Trade Act, B.E. 2543,
implementation in the province were at moderate level. When considering in each
aspect, it was found that they were at medium levels in all aspects. They could be
arranged from the highest to the lowest averages as follows: tools or operational

equipment, coordination, personnel, regulations-legal, and information aspects.



2. The operators of the fuel oil service stations in Maha Sarakham
province that have difference sizes had different opinions concerning about the Fuel
Trade Act, B.E. 2543, implementation, in overall. When considering in each aspect, it
was found that the tools or operational equipment aspect was not different. On the
other hand, the opinions were different in regulations-laws, personnel, coordination,

and information aspects, statistically significant at .05 level.

3. Major suggestions for solving the problems about the Fuel Trade Act,
B.E. 2543, implementation in Maha Sarakham province were as follows: (1) There
should have enough, quality, modern, and sufficient tools and operational
equipment provided for the operational staff. (2) There should be integration and
enhancement of the staffs’ work efficiency from the relevant agencies by providing
training and regular rehearsal of the action plan every year. (3) There should be
educational workshop for staffs of the fuel oil service stations about law, quality
control, and safety standards for fuel oil service stations. And (4) there should be
requiring standards for operators to provide tools and equipment for checking the
quality of fuel oil in their service stations. In order to guarantee the fuel oil quality
before selling to customers every time which will be quality control of the fuel oil to

meet the standards required by law.

Keyword : Fuel Service Station, Problems, Policy Implementation, Fuel Trade Act

2000 (B.E. 2543)
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