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ABSTRACT

The research aimed to 1) Identify businesses involve in operating event
tourism of the ROI-KHAN-SARA-SIN group, 2) Study business's operation on event
tourism of the ROI-KHAN-SARA-SIN group, and 3) Recommendation the promote
guidelines for businesses to operating event tourism of the ROI-KHAN-SARA-SIN
group. A qualitative method approach, the data was collected by structured
interviews. Key informants included 1) 6 businesspersons from event tourism business
selected by purposive sampling and 2) 7 government employees from the government
agency that has the policy to promote Country’s Tourism in the ROI-KHAN-SARA-SIN
group. The research instrument consisted of 2 interview forms, the data were analyzed

by content analysis. The result of the research was following:

1. The businesses involved in operating event tourism of the ROI-KHAN-
SARA-SIN group consisted of 12 businesses as follows: 1) Event management business,
2) Signage business, 3) Banking or financial institutions business, 4) Light and sound
business, 5 ) Flower business and venue decoration, 6) Wholesaler and retail
business in each provinces' area, 7) Logistics business, 8) Restaurant business, 9) Media
design business, poster image, video producer, 10) Dress rental business, 11) Beauty,

makeup, and hair business, and 12) Insurance business.



2. Business's operation on event tourism of the ROI-KHAN-SARA-SIN group
could summarize as follows: 1) Administration: The businesses were managed using the
business's capital, the business had a deposit when the job started, assign departments
and assign duties, procurement, and manage information. 2) Design: The businesses
designed for event tourism were according to the requirements of the employer, the
employer's discretion, and approved to operate. 3) Marketing: The businesses had a
marketing plan, merchandising plan, promotion, and open to external sponsors as well.
4) Operations: The businesses had clearly divided responsibilities, communicated using
mobile phones and social media, provide proper infrastructure, location, and technical.
5) Risk: The businesses were complied with laws, rules, regulations, and had a plan to

deal with any potential risks or emergencies.

3. The promote guidelines for businesses involved in event tourism of the
ROI-KHAN-SARA-SIN group could summarize as follows:

3.1 Administration guidelines were as follows: 1) Businesses should have
capital, and reserve funds and have a job deposit or use a split payment method
according to the conditions agreed between the business and the employer, 2) Should
prepare a handbook or how to perform each task and record each performance, 3)
should study and collect information about laws, regulations, and important practices
that need to have adhered, 4) Businesses should be a network of community products
as alliances, 5) Businesses should regularly communicate and send news with
customers, partners, and other stakeholders.

3.2 Design guidelines were as follows: 1) Business should study design
information and use modern technology, 2) Designing to cover the event infrastructure,
3) Designing the venue by planning to cover the entire logistics system and support in
case of emergencies that may occur, 4) Presentation of work design that is easy to
understand and see the whole picture, 5) Taking into account the safety of all parts,
6) Pay attention to environmental protection and comply with the employer's
policy.

3.3 Marketing: The guidelines were as follows: 1) Should add new

marketing ways, 2) Choose raw materials with emphasis on quality and reasonable



cost, 3) Choose a variety of promotional methods, 4) Always create and current update
database of sponsors who will support the event tourism.

3.4 Operations: The guidelines were as follows: 1) The business has a
clear chain of command with easily and quickly to contact, 2) Should be an inspector
for the overall checking until after finish clearing and cleaning process, 3) The operation
will finish work after the work has been cleared and cleaned all, 4) Should have contact
information for the infrastructure employee for supporting problems or emergencies
case, 5) Should have a technician or electrical employee for electrical work, 6) Should
be more than 1  operator inspecting for the event  tourism
operation.

3.5 Risk: The guidelines were as follows: 1) Should have proper study
and preparation for insurance, 2) Should have planned logistics carefully and always
allocate ways for an emergency, 3) should understanding and planning with the safety
agencies involved in the duty, such as the police, military, rescue, etc., in order to

rehearse understanding of the initial operation.

Keyword : Event Tourism, Promoting Businesses, ROI-KHAN-SARA-SIN
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