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ABSTRACT

This research aims to study the current condition, the desirable
condition, and needs and development a competency enhancement program in
communicative English learning management for teachers in the schools of welfare
education in the northeast of the Office of Special Bureau. The research was
conducted into 2 phases, with the first phase being the study of current condition
and desirable condition of enhancing competency in communicative English learning
management for teachers in the schools of welfare education in the northeast of the
Office of Special Bureau. The sample was 86 school administrators and English
teachers from 10 schools of welfare education in the northeast of the Office of
Special Bureau through cluster random sampling. The research instrument was
guestionnaires which include 20 items in a 5-point rating scale format. The statistics
used for data analysis were percentage, mean, standard deviation and priority needs
index (PNlpogiieq): Phase 2 is the design and evaluation of a competency
enhancement program in communicative English learning management for teachers
in the schools of welfare education in the northeast of the Office of Special Bureau.
The program was created with the best practice approach from 3 master schools

through interviews with 6 administrators and teachers. The program was evaluated by



5 experts selected with purposive sampling. The research instrument was a interview
form was a semi-structured interview with 4 items and suitability and feasibility
assessment form which include 5 items in a 5-point rating scale format. The statistics

used to analyze the data were mean and standard deviation.

The results are as followed.

1. The current condition of a competency enhancement program
in communicative English learning management for teachers is overall at a high level.
The desirable condition of a competency enhancement program in communicative
English learning management for teachers is overall at the highest level. In terms of
needs (PNlyogfed) In  developing a competency enhancement program in
communicative English learning management for teachers, the priority needs in
descending order are the measurement and evaluation aspect, the instructional

media aspect, the instructional activities and the curriculum aspect.

2. The competency enhancement program in communicative English
learning management for teachers in the schools of welfare education in the
northeast of the Office of Special Bureau consists of 5 parts: 1) principles, 2)
objectives, 3) content, 4) development methods, and 5) evaluation. The content is
composed of 4 modules: Module 1-curricula, Module 2- instructional activities,
Module 3- instructional media; and Module 4- measurement and evaluation. Overall

the program evaluation results are at the highest level of suitability and feasibility

Keyword : The Development Program, English Communication, Competency
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yadninemane q sghadndety suiimsaununguuuuldfvvingusaweddelu
Uil
1.5.5 360-Degree feedback nungiis n1sUszidiusouau lawa n13
Uszifiunnifleusiuau flsdudye flidsiutyn wazgndn wonsiaaeuniug sinwy
LAEAMANYY
1.6 NIATIAABUAUTIOUL
nInsFevANTIuE I RN uuSuausTausAidanaviola
fidodunndeil
1.6.1 Hungfnssunidaunelsiesunele

1.6.2 @u1saasniasuuuls



26

1.6.3 UHanI¥NUADAINNINTIVOI0IANT
1.6.4 \Junginssufiannnsodluldldvaneaniunisel
1.6.5 Lﬁquaﬂﬁuﬁéf@uﬁmﬁuﬁaa 9
1.7 52AUYDIANTIOUE
syiuvesanTIUEmNeds sEAUATIS vinwe LavaadnvaLdauANdNg
ffu wuseenidu 2 Uszian fe
1.7.1 wuuimusluaing (Scale) aussausiaayMazmnunsse
ANu3 inweiazaudnuazuand1aiunulady wsmuaidusiuamgfnssu (Behavioral
Indicator) flaziousnnuasnsalunsazsssu (Proficiency Scale) Tnefuumnamsinsdn
sEAUANUENLNTalY 5 SEAUAD
1.7.1.1 syAuisudu (Beginner)
1.7.1.2 sgsiuiimnu3ing (Novice)
1.7.1.3 szuiianu3as (Intermediate)
1.7.1.4 s¥auiiAiu3as (Advance)
1.7.1.5 sefuanudensiey (Expert)
1.7.2 wwulsifvunduaina Wuaussousfifungfinssundennnuan
vizalanaRiiidedldana wu prudedng anunseonan sy
1.8 nMsinaussaugluuszynald
¥23fnfA Ay (2555) Idnaninniaussouglussandlflunsians
ninensuywd (HR) ansavilaviaeusenis fe
1. ﬂ’]i’;NLLNNVI%’WEﬂﬂi@JHwQ (Human Resource Planning) azidunis
’J’NLLN‘L!‘VI%J‘WSﬂﬂﬁui\gwﬁm’j\‘lﬂ?’mﬁa\‘imiLﬁﬁ?ﬁUﬁ’]LL‘VI‘L!IQ Fagsdouieatostunsinue
aussougluwsazdumia dielimsuituesdnsiiaufivunganasdodiaussouslatng
ielaonadosiunsnenagnvesednig
2. MIFANIULAZNITUIUITANNLAZ JURoW (Job Evaluation of
Wage and Salary Administration) a@ussauganuisaiiunlglun1siuunaey
(Compensable Factor) L1u 35015 point method lngnisnvuatladuuailiazuuuiiusiay
Hadefinrusidudeddlusumiseody 9 indeafioda Hudu
3. ANTATIMMAZNISAALEeN (Recruitment and Selection) Wiafinas

Avunanssauslinal n1sassuntdnaufdedliaanrdodtuaNIsOUL ALNLIUY
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4. MIUsTYPUNLS AasmilatsaussausveslnuaudRuvanzaunse
fAnuannsonsanuiuisifenis

5. NMsEnaUINLaZMLT (Training and Development) N1sHNBUTY
wagimuNaiunsiinausuliaenedaaiu aussauzvesyaainsiiindngaveusasau

6. MIINUKUALDITNUALNITTUNBARIUILS (Career Planning and
Succession Planning) 84AN159zH 8 9wNILEUINSa TN (Career Path) Tuusazidunidiug
azaufiiululuusastuneuiudosaussourerlsthe asdnisezthemdelrinudily
o6l wasnusdovimegls Tussdnissesinsainsyaratunumilumums
uimaidunisdunen axdesimaimunaussouzedsls uazdosdinsinaussousieshlug
mMyannegils Gaaztlugnszuunsiinoususioly

7. mslenéne NMsEnee nMstdeusumls (Rotation, Termination
and Promotion) M3M1U axssauvesusazauyiliansauimsnuyasaifeaiuns
Tonéhe n1sidnang uazmsideusundldieuagianza

8. NM139ANINaN15UJURNU (Performance Management) {unisti
MaNASIANIMIRAIAMAIEENT1 2995 PDCA wldlunsnaunumsne Nty e
fausmsmaunuiiviosnfdls aussousresusiazau Meaulimngiunuwagauagn
sTmsRaaunsiny wazn1sUszdunaffiansananaussausduddyuasinaild
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¥93An7 A3iTe (2555) Idnamnianisussgnd Competency luldlunstamun
NANgNS oradudiumsdtall
1. uisdadormualiisuRneumsRandnanstusgeniagendy
AuznssINSTRvEngRsild aussausdugiu Sehmihiiruauinmunisiaun
ANTTOULVEN LaTHARN VAN
2. fAindengidvamalasiannzgiidnladude (Stakeholden
Fuszneums uaztindnns lnstanediemgysuimumdngas wavgidoamgiu
Avunanssaus intieimunnmasafefunihivesnu Taemsssaanediias iy
wiiiindn (Functional Analysis) Witednidenviiiivan SngUszasdvdnuesnumaniem
YOI 7
3. wedeildlunsieseidamddy e19ld35ns7iGendn (Critical
Incident Technique) léiur nisueumnelfssydgmiiiatulunisufof waseullym
Hude q thdmeusnagusaidunthiivan
4. 3mun aussaugvdn Sadumnuaansondniiduamd vinue
Lazdnwazsg 9 SNy swiliAnendnualilanwuvesosinng lunsiimun
ausInUE JUIMIIERUgaarNsensmans wasimunaudnue inwe uazAuiMAN ile
thlugnmsfimunaudnuazvesedn iilenseonuuuvdngnslvisessuaussaus
5. ponuUUMANgRTLieWsesuaLsIuy wazthlugnsimndndngns
o\ rEoimsanandl 9INNTBUNMIINASHILVANGATUINTENTIANIBAS
6. MvuakINsaoulaefiasananaussausdumdn
7. dhwiangaslulduasUsziliung
asuliin wmaiaunaussauzagiudunssuaumsuimaninensuyudi
sioamislifyaansfinamisyavsamlunisufifnumndsiulaeiduneuddy fo
FupoumsUssdiuanudosmssudulunmsiaun N1SMUATNOUILAIALAZNITINLAUNT
Famsimunnmssuiunisiauiuarnisussdusamasianndusas tunoudiiianssy
UangesBnifieliAnauauysaifedy
2. anssaurmsinnsouinwsinguilenisieans
2.1 AUVBNEYRINTAOUASINgWiilenTHDaNs
ftmnmslalimnumneresmsaounudinguienisdoans 1ifd
Richards (2006) l¢inanli31 nsaeunwsanguiitenisdeans

(Communicative Language Teaching) {Jun139an1siseumunguinsiseusdajauiu
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aruddyvesdFoulinadndduniaoudidudumeumunszuiunslinnudnvesidon
Fudeusznineruimanwvinugnenwkazataansolunsieansilelvigisou
annsnthanaunwnlldlunisieans Téun
1. ldnmwnssaanthmneuagvthiivesn1w (Function):
Compare and contrast, Persuasion, Asking question, Expressing like and dislike, Cause
and effect, Summarizing, Sequencing, Predicting, Ageing/disagreeing, greeting people/
introductions.
2. Wnwimanasdoulfegramngauiuuiun wu $uilelns
wldnwiidumanisuagiidumsnadusiu
3. T larainuranekuy Narrative, Report, Conversation
annsodeanslidifeqansuiazidedialunsldnuilasnslinaisdoans
(Communicative strategies) HagtfunsaeunwiiionsaeansilavswasionisdanisiGous
mitaesednsaldlneduiunissd
3.1 NFBUIUNS
3.1.1 nszvaunsufduiiusegelinumune (Meaning)
3.1.2 NSTUIUNITABTOIANUNINENUARUNUN
3.1.3 m3yaeanalaglindinanuiin
3.2 LANsaBUN LB TABANS
3.2.1 Mindaeuduaudnansgisoudugudnans
3.2.2 Mnnandndunszuaunis
3.2.3 9NTLYARRETIENGY
3.2.4 filafannauanssfivanvaneveadiSou

3.2.5 Hglvdiseussusg il minguazdglvEiseuussg

Whvune

3.2.6 @OULUUNTMNTILNDUADYLUNEIU

3.2.7 Hnegnsfianumnglaiiiuyiosdn

3.2 8 uesnsBsudunszuiunsnaentinlilawIeuinie
dou

3.2.9 MyReuavssyonesRnusiiunsnutuseuindy

NMFIVUBIAUNNLINAIITELTIUTU
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2.2 ANUAAYUBINITABUNYIDINGANBNTFDAS
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nMwIMslanaIiarudAYreInITINNITREUT A WIS WNaN1s
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doans 1isadl
Johnson and Morrow (1981) lana1al331 AnudAyveIn1sdnns

Sgusnwdenguiton1sdeansiu Useneune

=

1. fiFeumsiasunsinluanuiauaunsalunisieasnaus
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Y v 9 v 2 A a saa Y v
LIUAULIYU Eﬂa@uﬂ')iﬂﬁl,wuquﬂLL‘U‘UﬂTUTWLiﬂu‘ﬂgimmanWUﬂqﬁmmﬂJF’n']llvm']&l G]ENEL‘Vi
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2w annsaviusdsunestafinduld duile annsodeaslimuinudesnis wu Tuvinee
3w leluvieiinud fi3suaunsasumuuiitldeunsalunseeneld wielu iy
M3 fiSeuaansaynaunsluanuifiaudoenisle Wudu

2. MITANTFHUNTABURUUYTUINTUTOTINWAUTUS
(Integrated skills) Msaounwlneuenidudiu 9 19U LennsaeulInsalanunaunun
vidousnnsaey wiaginwrazlitieligiGoutouinslinviiionsdeansldfvinduns
aouludnwarysanns luiinussiiumsidnviionisdeansdestivas o nvgsmiu
uarluueadeidesendfsenimauszneu daiy ALSEUN WIS NG ANSTILLRY U
Tu #inass msldfnuarldnmludnuusvesinuzsukusiEusiy

3, nsflnaussnidednunisdeals (Communicative competence)
FodlviEisould vhAenssunsldniidnuarmilouluinuseriuinniign Welvgisou
thluldléase AnssunmsmAeyafivinme (nformation gap) iufanssuimanzaslunis
Anldnwn wnedidouivinfanssudarbinsudeyavesdninents sdudesdoansiu
ielild Foyatisiosnis AnssuludnvasiiadimumneuarindiAssiunisdemsludie
93¢ mevhAanssumslinwasligGeuldileniaiden (Choice) 1donnalaflafidiui
mngaufuunumiazaniunsel dufe fisudeaduinnumnevesdnnunnly
sUMULAS 9 uananinisTiufdumtusfussninsauaesay axdesiiyausrasdoglula wi

! A Y] a A = MY a v ) 7 Y Ao
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Lise datun1sdeansieruignsituasinailaig 9 dimslaneulvideya doundu
(Feedback) Fefiuwaziu Neilivelinisaunuiussaidmung
4. M3InAnssuMsseumsasuligiseulaldnnuisiunilasu

Uszaunisalil asaiuANABINISYaElseuag1aunNase AadlidiseuRinnsldnwain 9 ns

Y

v a % - = vy va % o a 19
ESuaransaldnwivenisdeansiiiu fiseuagdevifanssunsidnmuluguuuy
M99 dnstlnlilansauAniursoseaundsanes (Brainstorming activities) HnAanssu
msldnwndug q wierhaungy Wi mskansunuvauy iy nswidgm aaunisel
o [ £4
1899 1 Jumy

5. miRngseulildnwlunseuresmnuimamunanawiuag
ANUINEINY nYunaivesn ldeglunsaznduvesdeny farngiseulrinedulunisly
mwlpgldndiauazlndoanslanass nsizMsReuUNITaoUNTYILNENSHRATIA
ANuEAYAuNIs Tnwiunniisldniw iaudagludesnnundesuaailunisld
aedududunsn wasiiunistdniemuaaiunisel (Function) wnndinisldsuuuy
(Form) 1w “It rains.” Function 71l%4@® Informing 38 Warning @ Form Aan sl
Present Simple Tense #aou liasuiludefianainvesdiseunnass arsudluamznindy
Wi Terananilinlviie anudilaRaviseteianainiliingn q daziu evilvidiseuie
auiila ldndnldniw lunsvifanssusn q swildenaligndesin uddedlide
Anumsnelikazdasiliis Anugnaesasnisidniwe

Littlewood (1996) leinanal371 audAyresnIsinnanssunIsiseu
U ﬂl ‘ﬁl a0 1 a } % Y d’l

nsaeuMwIsINguitensdeasiidutiglunisseuiae lassil

1. \Junsdialemalifiseulalinnisldnwiludnuasiduauysal

Tunstnlgniwnidu oeseulasuNISHNRNIZINYELAaENYLLeNeaNaINAU (Part-skilled)

5

galiluniafisane fieunisaslasunsiiniinuesng o saudheiulaeauysal Tuwus
wiilndurinueies o 3insiavtngliinGSeuldinstinnsldnuludnuae finanie
mMsdRanssuiuuUFTRvats  Ussiam uarRanssutiuaedFomnyauiu sefu
ANNANITAVDILTEUAY

2. HrerfinussgslavesiiSou Wmnogeanvesisounvnie
anansodeans fuBuld dafu dranmluiesdsudiniusiuemiudesnislunindounmn
voxfiFou funduussgdlalviosnFeunntu vennd fFeunwnanlvgfanuda

Henfiunwnin Wudeniazihludnisfindedearsuinnindunisseulasiasiaheinsal e
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TilenariSounauaniniy Aniumuigiseudonis WldligEeunamuidaousenis
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WWuganAanssunsiseunsaau Ienuzinluseninenisaiuianssunas sl
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ANUNIVININTSHUVBIE LU
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Finocchiaro and Bonomo (1973) 181331 M3dnn1siseuinuiiag
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v a

ANUSONAUINIS TN L BNS@RdaNS deall

1. MENENINITINNTSEUNITAOU AITTABILATUNISIANBLMIEAY

a =

diouiazanansathlulddernumanelignies msnzauiuanumsal feagaiwanunsa
yosiFouindmnuaansameniwnntesiiieda unaunnsyiulvuiiesmnzauiy
anunsaikazANLiTeNideu iInsTsusedsdininFeusnifunihauanasoresiSeu
wyhliinauagUamiensine Tlumansaiutiuigiseurinianniuagyiliininns
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Temalviizoultnwiionisdeansdeerilslasnumanudigifouaznuass o lilddanu
ARgAulassaimenwusinsdlvesBoulinden vieliaunsofazldnwfiaedls
msoyaelldviimsszneuld SdiEeunduansoanazannsaiannnsldnwiients
doanslaluiian

3. mataRanssnsSeumsaeuiiiendestunsdeasiu Foadu
AunssuiifenumneaenndostuidomuazanmlndiAssiuTiatagtuiiduiuey 1wy un
aunulunsiens viedmadudinUsysriu daeuauiulilunsaouusiudeus
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dudn wazdnliSeuldinaununad Wenseiuliiinisdearsinglisludewiesd
Johnson and Morrow (1981) lanan3fieesAusenauvenIsannIsseus
AN uNaIsaRuineglun1sdeas lnelivan 5 Usznis Ao
1. vdnans WWunsSeuindseuazdeweulainiludeaiou dd
a = A va % ¢ = Y a vy o a vaa A A
Seuluidieasls WediSouianUsrasdveamsiteu fissuassewdlaufiRnnssuieniauies
srannsovilussaid e deansvaiula

[

2. Aanssumsiseunsaou Wun1saeudIuTININAYINWIEALY
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Saududdny Inedeadilaludnwuzaesnmsaulunstd lddnlalundazdiunazanldly
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3. ASTUIUNNSSIUNITEDU IAUNTZUIUNISERETLAUN L ALUAU
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a

anunsaliienuaeaadeselndidssiutunsldnviilenisdoansaislinniian

4. M3FeusiAnanmsUFoR msdanisiGoudiinfanssusing q il
Eeulsasieufiiase eliAnnsouiannyszaunisalads

5. MyUfiARanssy denanannfedlifiuguassadenisdeans aas
Uaeeliusinulunou Wetelvgisewinenuiulalunisldnim

Miller (1987) loinanil¥in esRusenevveansinnsiseusawidangy

ion1sdeans FemsiFeunsaeu farwdAysenssuaumaSeunsaeulugiuesiu
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5. ULUUNMsAUAUMTENTITEUURNTS (Inquiry/action Research
Model) fuarumereuiiazuitym viemmeuludomnuiiistulunsufifauds
anansevhlalusziuyana sedungy viesaulsaseu Lavannsanseinlavaiels
Tnevhlufidunouded 1) faunrtedendymtomanudiaula 2) s3usin danseih uay
wamilufoyaasaumaiifeadesiuiigmibu 3) Anvnssunssuwasmidofidvados
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2. myfinaglagldlsaseudugiu (School Based Training) WwiAnn"s
uimsdanisuuulsaFeudugm (School Based Management) #dlsiuvuinmeihitse
Tsa3ou Sedagduamdnuinmaious Tnedbinmetauaslidaunmiiionseusia
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a. myimuagwuulilgmilugiu (Problem - based Training) wwanis
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Fipupnans waznsu3msNsAnen@s Edwin Bridges wii Stanford University School of
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Husuuuumsiauagitedaumdngnsaan@nu Tneldgitiyaviesdudug

S A9 Self-Learning MNgis NMSISEUIMERAULEY

W fla Whole School ey msufiRnusiufuiialsaden

| e Interaction e MIuanasuiFeusdsiuasiu

P fi® Participation #1809 N1sidIuTMSURATOUIIY
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(Workplace Learning) ludindufiunzau fie 70:20:10 lun

70% iHuuunAnnisdsuifAstuanussaunisainisvan (Learn by
Experience) wiunsvieniluanuiiviiaiuais (Workplace Learning) uagldasilouftads
Aseudiinnisiudedasinsiannsadisujun
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