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ABSTRACT

Food was a significant factor in life because it was the first factor everyone paid
attention to for living from the past to the present. That was a cause why the restaurant businesses
were growing as consumers’ needs and behaviors changed according to the rush, convenience,
and fast environment. It was an opportunity for restaurant entrepreneurs to bring technology to
help the cost management and increase service ways to reach a wide range of customers.
Determining the appropriate strategies for social media content marketing will give the businesses
a competitive advantage, as a result, businesses were successful in marketing with good
performance. Therefore, the researcher was interested in the impacts of the social media content
marketing strategies on the marketing success of online restaurant businesses in Thailand. The
instrument used in data collection was the questionnaire, a total of 242 series. The statistics used
in the analysis were F-test (ANOVA and MANOVA), multiple correlation analysis, and multiple

regression analysis.

The results of the study were found that online restaurant entrepreneurs in Thailand
had an agreement with the overall strategies of social media content marketing at a high level in
the aspect of accuracy and reliability, internet marketing security, up-to-date content, and
relationship building with online customers. Besides, the online restaurant entrepreneurs in
Thailand had an agreement with overall marketing success at a high level in terms of customer

satisfaction, cost reduction in public relations, increase in income, and efficiency of using



technology.

The online restaurant business entrepreneurs in Thailand with different business
models, food menus for sale, performance period, capital, and average monthly income had the
novel agreements with strategies of social media content marketing in terms of accuracy and
reliability, relationship building with online customers, up-to-date content, and internet marketing
security. Besides, the online restaurant business entrepreneurs in Thailand with different business
models, food menus for sale, performance period, capital, and average monthly income had the
novel agreements with marketing success in the aspect of cost- advertising reduction, customer

satisfaction, increasing of income, and efficiency of using technology.

According to an analysis of relations and effects, they found that 1) the social media
content marketing strategies in terms of accuracy and reliability had a positive correlation and
effect with overall marketing success in terms of cost- advertising reduction, satisfaction building,
and increasing of income. 2) The social media content marketing strategies in terms of
relationship building with online customers had a positive correlation and effect with overall
marketing success in terms of cost- advertising reduction and raising income. 3) The strategies of
social media content marketing in terms of up-to-date content had a positive correlation and effect
with overall marketing success in terms of cost- advertising reduction, satisfaction building,
income raising, and efficiency of using technology. 4) The social media content marketing
strategies in terms of internet marketing security had a negative impact and effect on overall

marketing success in terms of income raising and efficiency of using technology.

In conclusion, the social media content marketing strategies had a positive
correlation and effect on marketing success, so the online restaurant business entrepreneurs in
Thailand should focus on determining the social media content marketing strategies in developing
to create charming content for the customers. The content was presented that was easy to
understand, credible, and accessible to a wide range of customers and customers' needs including
having good service, easy ordering, and payment process. Efficient determining the strategies of
social media content marketing would affect the customers' decision to purchase conveniently.

The customers referred to new customers. That allowed the business to have more markets and to



be able to catch more market share.

Keyword : Strategies of Social Media Content Marketing, Marketing Success, Online Restaurant

Business Entrepreneurs
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100,000 UM
NN
432 - - - -
100,000 UM

o w

e AYNNaDANIZAY 0.05
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9 E4
Tagsau voegsnvsueseon laululszmealne

ANNAUTININITARIA
ﬂaqm(mmmm%m{awmwéa TagsIw
¢ % t p-value
denueoulau duilszans | anunaa
MIDANDY m?iaumm;jm
A (a) 0.932 0.175 5.313* | <0.0001
AUANUILUE AT AT e 0.223 0.058 3.810% | <0.0001
(ARS)
ssiymﬁiynmmﬁ’uﬁuﬁ{gﬂgw 0.277 0.052 5.354% | <0.0001
pau'lau(BoC)
{é:ml,él@mﬁﬁuﬁﬁﬂ(UCS) 0.219 0.043 5.075% | <0.0001

F=122.254 p=<0.0001 Adj R’=0.601

A o Y

* P AN 1EANIZAL 0.05
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b v

o v 7
mumiamunumﬂmymmﬁwmuwu‘ﬁ ﬂlaqqm%immmi@@u”lau“lu

Uszmalne

4

4 ]
NAgNENITAAIATULONINTD

o a3
AU UTINNNITADA

Y

Y

mumiaﬂ@uuumﬂmymw

4

. Usemndunus t p-value
denueoulau -

quilszans | anunaia

MIDANDY mé’aumm;@m
A (a) 0.567 0.252 2.252% | 0.025
AR LA AN IR0 0.365 0.084 4.353% | <0.0001
(ARS)
@Tmﬁ;”mmmﬁ’uﬁuﬁdqﬂgw 0.235 0.074 3.175% | 0.002
poulanu(BoC)
@:mgélamﬁﬁuﬁﬁﬂ(UCS) 0.198 0.062 3.191% | 0.002

F = 68.830 p=<0.0001 Adj R’= 0.458

o w a

* HledAgNNananszal 0.05
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Y Y = v
. o2 B AMUNMITAT19ANUNIND 19 In
NAYNTNIADIAFULONINITD "
o 4 ana t p-value
dannoou lau =y ——
auilszans ANUADA
MINANDY | INABUNIATIIU
AN (a) 1.055 0.207 5.089% | <0.0001
AMUANULUNUSUAZANNUEDD D 0.444 0.057 7.816% | <0.0001
(ARS)
v Fd v
utiov NN uaie (UCS) 0.258 0.046 5.593* | <0.0001

F=110.580 p=<0.0001 Adj R’=0.476

v
o w and [

* DledhAgynanansea 0.05
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b v

9 v b4 E4
auMIuIuUeIse la vesgsnasuesesu lauludszms Ine

o a3
AU T

IMNNITAAN
s a & A 9 P 4 g
NAGNTNIAA AT HINTD AUMIHUTUYIT18 1A
o ¢ " - t p-value
Faauooulay auilseans AUADA
MINANDY | INADUNIATTIU
AN (a) 1.038 0.255 4.073* | <0.0001
AMUANULNUSUAZANNUEDD D 0.196 0.085 2.312% | 0.022
(ARS)
AuATNANNFURUTNA1e0Y lau 0.215 0.075 2.869* | 0.004
(BOO)
AR uae (UCS) 0.270 0.063 4.305* | <0.0001

F =52.284 p=<0.0001 Adj R’=0.390

o w a

* HledAgNananszal 0.05
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v v v <.
amlszaninmmslumaTulad vesgsnasuennseou lauluilszmealne

o a3
AU UTINNINNITANA

Y Y
. o2 B alszansnmmsly
NAgNTMINAIATUNDHINETD .
) . malulad t p-value
danweoulan

4
auilszans ANUADA

N1IDANBY mﬁaumm;@m

mMAdfi (a) 0.985 0.179 5.516* | <0.0001
@Tmﬁiywmméfuﬁuﬁ{gﬂgmau"lau( 0.506 0.053 9.493* | <0.0001
(BOC)

aniifomiituaii (UCS) 0.198 0.053 3.707* | <0.0001

F=138.988 p=<0.0001 Adj R’=0.534

v
o w and [

* DledhAgynanansea 0.05
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