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ABSTRACT

This research aimed to study Policy Implementation: Ecotourism Promote
Policy in Less Visited Areas in Chaiyaphum Province. The objectives were to 1) study
the implementation of ecotourism promote policy in Less Visited Areas in Chaiyaphum
Province, 2) study the problems about the implementation of ecotourism promote
policy in Less Visited Areas in Chaiyaphum Province, and 3) suggest the implementation
of ecotourism promote policy in Less Visited Areas in Chaiyaphum Province. This is a
qualitative research. The instrument was a structured interview form. There were
totally 11 interviewees, i.e., government officers, entrepreneurs, and involved

people. The results were found as follows.

1. For the implementation of ecotourism promote policy in Less Visited
Areas in Chaiyaphum Province (1) in term of message communication, it was found
that the national parks could clearly transfer the policy to officers in charge. (2) In term
of resources, it was found that the allocated budget was insufficient for the national
parks, resulting in less number of officers in charge. (3) In term of attitudes, it was found
that officers in charge had positive attitudes and perceived the benefits of policy
implementation. (4) In term of implementation structure, it was found that the national
parks had clear implementation structure with job allocation, monitoring, and regular
performance assessment. (5) In term of area, Chaiyaphum Province had tourist

attractions with different identities, prominence, and beauty. Tourists could travel to



each particular attraction all year round. (6) In term of management, it was found that
the national parks had efficient management system to facilitate tourists. (7) In term
of activities and process, it was found that the national parks had juvenile activities,
trail running, nature education, forestation, and weir construction. And (8) in term of
participation, it was found that the national parks received efficient cooperation from
local inhabitants and involved agencies, particularly natural resource conservation and

forest monitoring.

2. For the problems about the implementation of ecotourism promote
policy in Less Visited Areas in Chaiyaphum Province, (1) in term of message
communication, it was found that officers in charge misunderstood their supervisors’
commands in some cases, resulting in confusion. (2) In term of resources, it was found
that the allocated budget and personnel were insufficient for the national parks. (3) In
term of attitudes, it was found that attitudes between on-site and field officers in
charge were incongruent in some cases. (4) In term of implementation structure, it was
found that the national parks had the multi-functional structure, resulting in
implementation delay. (5) In term of area, it was found that the national parks had
unclear signs in some spots. Also, the disabled, the elderly, and kids could not access
some tourist attractions. (6) In term of management, it was found that the national
parks had insufficient management to support tourists in high season. (7) In term of
activities and process, it was found that the national parks had less tourism promotion
activities due to the COVID-19 pandemic. And (8) in term of participation, it was found

that rather small number of local inhabitants participated in waste management.

3. For the suggestions of the implementation of ecotourism promote
policy in Less Visited Areas in Chaiyaphum Province, (1) in term of message
communication, there should be trainings and seminars on the policy for officers in
charge for correct analysis and insights into the objectives. (2) In term of resources,
sufficient budget and personnel should be provided for tourism promotion. (3) In term
of attitudes, supervisors should clarify and convince officers in charge to have more

positive attitudes toward the implemented policy. (4) In term of implementation



structure, there should be regulations and clear implementation plans. (5) In term of
area, there should be more care and cleanness of the area. (6) In term of
management, there should be more concern about restaurant and accommodation
management benchmarks. (7) In term of activities and process, there should be more
various activities, with request for more cooperation from local inhabitants to promote
activities. And (8) in term of participation, communities should take part in promoting

activities provided in the national parks for income creation to communities.

Keyword : Policy Implementation, Ecotourism, Less Visited Areas
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