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ABSTRACT

This Mixed-Method research aims to develop the standards criteria of
quality grocery store and survey the grocery stores in Uthumpornphisai District,
Sisaket Province. The study divided into two phases: phase 1, Developing a
standards criteria of quality grocery and data collection form according to grocery
store standards by experts panel and focus group discussion. phase 2, The standards

criteria were used to study the situation of grocery stores in the area.

The results showed that the standards criteria of quality grocery store
consisted of 3 topics : 1.places category 4 items 2.health products category 16 items
(drugs 8 items, foods 6 items, cosmetics 2 items) 3.literacy category 10 items (drugs
5 items foods 3 items cosmetic 2 items) by 92 participants were randomized by
convenience sampling are female (84.6 %), age more than 50 years old (68.1%),
married (83.3%), primary school education (56%), merchant (72.4%), sufficient income
but not enough saving (73.6%). Three part of questionnaires, Places; The grocery
shop were clean no spider web (78.26%), The cosmetics were protected from sun
light (88.46%), clean food (95%), category arrangement (92.39%) ; health products,
household remedies (84.78%), no polypharmacy but found dangerous drug (15.22%),
correct food products lebel (75%), FDA number on seasoning food products(100%),
no food deterioration(98.91%), no canned food swollen, dented, rusty (97.83%), no
smelly fermented food (95.65%), no moldy bread (97.83%), correct cosmetic
products (100%), health product literacy ; have medicine literacy (77.17%), have



food literacy (97.83%), have cosmetic literacy (54.35%)

Recommendation is the standards criteria of quality grocery store can
development apply and evaluation grocery stores also the standards criteria of
quality grocery store apply survey the grocery stores so that health workers

management drugs foods and cosmetics problems for consumer safety.

Keyword : the standard of quality grocery store, literacy, dangerous drug
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