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ABSTRACT

The present study aimed 1) to investigate the current situations, desirable
situations and needs of creative leadership of school administrators under the
secondary educational service area office Buriram, 2) to design, construct and
evaluate the program to enhance creative leadership of school administrators under
the secondary educational service area office Buriram. The research divided into 2
phases; phase 1 was the investigation related to the current situations, desirable
situations and needs of creative leadership of school administrators under the
secondary educational service area office Buriram, the sample consisted of 350
school administrators and teachers in schools under the secondary educational
service area office Buriram, selected by stratified random sampling technique.The
data of needs were ordered using priorities needs index (PNl ogifieq): The instrument
used was 5 rating scales questionnaire with .991 and .978 of the reliability according
to the current situations and the desirable situations questionnaire respectively. The
statistics used were frequency, percentage, mean, standard deviation, and Cronbach's
correlation coefficient. Phase 2 was the design, creation and evaluation of the
program to enhance creative leadership of school administrators under the
secondary educational service area office Buriram.The program was evaluated by 5

experts. The instruments used were interview form,the program’s feasibility and



suitability assessment form.

The results of the study revealed that;

1) The current situations of creative leadership of school administrators
overall rated in more level, the highest mean was individual consideration aspect,
the desirable situations of creative leadership of school administrators overall rated
in more level, the highest mean was imagination aspect, the needs of development
creative leadership of school administrators could be ordered from the highest mean
to the lowest as follows; vision, imagination, flexibility, creative thinking and

individual consideration respectively.

2) The results of development the program to enhance creative
leadership of school administrators under the secondary educational service area
office Buriram comprised of 1) principle, 2) objectives, 3) contents, 4) development
approaches, 5) learning materials and 6) evaluation and assessment. The contents of
the program consisted of 5 modules; 1) vision, 2) flexibility, 3) imagination, 4) creative
thinking and 5) individual consideration using personnel development method of 70:
20: 10. The result of suitability and feasibility assessment was rated in the most

level.

Keyword : Development of the Program, Enhance a Creative Leadership
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Uszaunisal n15Umshuguuuuiuansnaiu anuensun st niisenisuimsasduis

DUzt lAoE19R lNISIALUS L AUNISAINISUS IS LT N9 999ANSRI9E WANAI AU
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3. M3t3euangau (Mentoring) unsiguftRnuitonlauayi]
Usvaunsal drowdeufiRauidonlatesndilfieufiniingatu Tnsmslisuusi
NSYILNTD UAZNITNTEAUAN 9

Charles Jennings (2013) 51331 #&NNISHAILIYAAINTANNNTBU 70:20:10 1T

madsuiiivszavanudnfanasdivssBamannseumsiannanmsoudsld fed

1. Uizaumiaimsﬁauﬁmﬂﬁv‘f’mu (Challenge Assignment) 70% #® N3
583 WarMInauI kU Tusie TuiuANIMekarnsUL TR

2. M3i38uIMedsn (Developmental Relationship) 20% A N1siSewu3
uazMINAHYARadUlnsN AR LTS DR LU

3. M3L3gUIHIUNTBUTH (Coursework and Training) 10% fo N15i3eUs
wagimLsUnENgnINSHnaUsY

VY <

3 9Anal (2550) lananatia nsimuinueslidugg

[

MHAMUIANANTD

[
aad v a A

spihlrguninenudulalusuesdsamnsanseinld 3 38 dedl Ae
1. N3Anw) BUTYH FuNW (Seminar) #waglasuauiineanising q Widu
a = YV =% A U = % 6 dy
AU NTNANTUNFDNYENBUTUNS BAULUIAITE AN NLNUINFIa1]
v v oA e ) 2 v v a g &1 v o
1.1 U9L399HNBUSY harduNWIA25EeNTaM U sy lovunanunn
39U kaganunsathnavunlglunistsdutyenlaeg o
o A Yo = Aad o~ a P )
1.2 {ussenevierauaun asluyananiveides danuiadungeusy
a0 evennnuiavasalregliune mszagvilislidenanluiueusy
yIaduLUluAS Iy
1.3 {Rnausuvseduuw msiiendnvisenugiluseauifeniu iveagle
Usglawilunisuseanuau srunsbaiaulnaluleedwdeanu
2. M3ANY (Study) Favunede NsiaTeULRNe LTIaliu Y Vel
YY) ) a a % 1 =1 :”/ a P2 <
w1 Jladsdudyrunsauiiiainiuianit mnausaluSeulutuseulagendy
Uselevtsionuies uivialllinlsasideu vseuamnnangnsnidiiaIueniia1any uageas
NINTUADNANEHNONAIUINULDS A9
2.1 358U AI5ENBYUITINAUSEIEYUADALLDY LAAINUNIIVN
Tunti s anwnsaianuildlunsysulienu Usuuserng aaenauinuInuau

9 leunau
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2.2 anuiiieuviieandunansfng msduaanduiidedeadud
pausured danu dnsiamnsyuunsAnulivesnad WJuanduidedold wazsvesiainis
dumislalinn wievslnasnnaaufivhauuinin

2.3 Aldselunsdnwianzeu mseglussiuiiansadeulslaglivi
AN LRBASaUlLANULDILAYATEUAT)

3. MsAnwIENIUsEaunsal (Learmned experience) Wunsinely
auedliidu aursdann 91s01 olaldsony haulindeumiesenn fihilveu
Anwnsheaues afeliinaud i susanusodeunuaulasnge

gvieming aend (2553) Jadedrdnynagdielunsiamni 3 Uszns loun

1. 3@ (Education) WWunislasuninud anudilaluseddaiFemile &9

Y o a o [

Tainetestunisildeiud ddunddnenmniepfinenans

Y

Friazdanuiduvadunad
wannsatisfihlunsuidgmitdudeuiiosnsmdyegld dussfunsinuasd
anuduiuslumadeafusunsuimsieliussanadifa wavatuayunsufoRnulu
sunsvosiilunisyszgndldenudinaiu

2. Usgaunisa) (Experience) Wudsddnlunsianuiiesainusyaunisel
TunmsvinuiiusnlueAnagfiunumadalunsdaduls findenudoilunisiaudy
anunsaussauadusald melivszaunisaliarnsdndulaannmsihauiiiiumud uas
Usraunsaifiinnturesiivhlidauasnsouniy deuussaunsallunuiauied

anunsateliiaussavsuaden1iziin dusenUszaunisalanuinazliaiunse

1Y

= 2 v P fw 1 v Y] PEY) & A o
Wasuduinwelaussaunisaldieasiwines laniemnuLes 29AUILNBUNAIAEY VDY

17
f Ao A

Uszaunisad Ul

2.1 unasuszaunisal (Sources of Experience) Nid1Aglun1sweau

o

Uszaun1sainisyneull 2 e9aUsenausall

1% 1

2.1.1 avusanfisluruasaunsotieunnaliimunduiinliogns

1N MyaaulutlaeiuiauTn AR JULUUTIMIUINLasIIaULAN gl NTiUTEanEHa

'
aada Y o a

Anue1adune sy dymeauseuasuluseninemsuseyy uazgniuazly

Y

= Y Y o

wedawuuigriudetrnuindudosndgylyiguiertunislungy wazauufindgy

)
va v ' = a A & Y = v & = vaa a '
Imﬁﬂ’]’ijmtﬁﬂuﬂ’lﬁLLﬂﬂingﬂqu%qu]mﬂ‘ﬁ'im/lLUUﬂ’]iG]E]G\’mGNQGmmﬁ]zLiﬂug’sﬁﬁ/}ﬁlﬂu

LT MTN0g 19U S IUMILIUAINTNYRE g UTIMTTEAUEILALANEETINYTINIY B998E3150

[

Hgligmulasunausslevianmsvininu neldsuiuimengnuasJanraniesdsiitanain
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a

wazyhlsgmuBuiding o 169 wu msfimsaninsendeswuulaiiffigaiianunsed]
Svdnaserdu Wusy

2.1.2 &nunizesenu (Task Characteristic) ufidiusiunsuinis
annsatelunsiannnnefiild mszdnvasunumvesihasdudeiiiuszaving way
anansovilginanunsalamnialaenislgisnmsing « i liAnnsiannlifian fe
nuiifinnududousasiitlym wu msSuduanssulug 9 dmsvesinmionisana
SR IERILNUITENNTaasNUTTAUNT SRANaN Yz aUla

2.1.3 Uszaun1salfininslna (Broad Experience) 1udnuaizaeinis
Feoud wadinugAnnaniunisaifiiiuimssannavesnmigihasdinntudofinisiy
Uszaunsalmsuimsluguuuuiunnsiediy

3. msldduduuzihanyaraiienlanin (Mentoring) Wunsfigidonla
1N wagiiszaunisannniieestismierfienlatdesnilifianuivigsdu lng
nslisuuzhnshewdouasniansedusgg fugiulssaunisaflunstannda
ANENINTveINIEEih Ao nsaeunuzlaedivteiileusinnuiiussaunisal uaxd
Anudyanava g iideunug g smdeduineg dewanna gl
Juties 9 la
e 3893 (2557) Na13371 70 : 20 : 10 Framework tlunwanidlunisdn

msfnwieanifufiazaesinisiamaBsufionisiamsdudouinSeusasdngesiag
uAntuBEeuslu 3 dau e 1) Beuandszaunisaflunmsufofou 2) Beuanms
uandsuiuaudu q wag 3) L%aumﬂwé’ﬂqmﬁlﬂuiwuLLé’aﬁwﬂgq 3 dunnnaunauiulag
Todwinidu 70 < 20 ¢ 10 s Fuegdlsfiniudedt 70 : 20 : 10 Framework iniauatl
HuuAuuamenisuudadausg 4 lisudusondu 70 : 20 : 10 laneluTusgfuiladovans
Usens iy 1) devrlunsiBend uiesidevndoamsdndndlimdionsu wu madeui
adiamansoraazdodimiminiunmsSeundngraduszuuinntu uwinsSeuddnseuises

a wa

IdminnnsasileufiRunnudes 2) Ussaumsaliiuvasgiseuniniielnl 9 azAeanisiseu

dyo

ﬁ]?ﬂ%aﬂ?ﬂﬂﬁ “UmgVIN“U’WU']EULLﬁ?@']’ﬂﬁ]”(?]E]\‘iﬂ'lﬁLLaﬂLUE‘]EJ‘UL?EJU??,J’]ﬂﬂ'J’]

Y
afndl Muauasasen (2557) Na1331 nanN1s 70 : 20 : 10 WWuMsWRWIYARINS
USEANEAIN waza e laase JeeSunglanall
1. 70% veaIamingnshazaulszann nasgnldluiunisieuimenuies
1 & o . . A 1 1 a Y o a 1 1 Y a
KW N1589il8vi (On-the-job Learning) lnaiiainauynagrsvntinauyinddiutgliin

[

maseusldiaueuazndrdgylunsisousifuazlinadsBuniniian
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2. 20% vodIaN ninINTUarauUTEINa Nensgnldluiunisiseuiangau
= I3 a v ~ & . | . = =~
Feoralunsseudiuiiies (Mentoring) Kunsaauu (Coaching) kagnsanisilania
lofnapeviaunugvgjluganu Job Shadowing) saulutianisiiilentaviaulasenisiay
SWAVAUDU ) Y

3. 10% vedan ninensuazsuUszann fnsgnldluiunisseuiediaduy
Mans Waidlanguuaznannis lage1ariunsiseuslunanvatesukuy Wy MIeusy
[ =] a 1 = € 1 & L9
duaun MaflaauIvsenIsussens Mmaseurudesaulatsing q W

Usedias Jaunndsns (2558) nanain nsiseusludndiuuuy 70:20:10 u
sunuulumMseuiiasiamyaansivaty 9 uazdianldanuase @ Faldnvazuiinig
Seuseandu 3 wuu wasliyaysnedie Wupainsliseusldeginauiiuasiiuseavsnings
- o < vo X
g Toaimuadu wuamnalifsil

1. 70% ven1sisuswasiniuinann1sasiion lanaaesin (Experiential

@ a

Learning) A 3EUINIMIINYTEAUNTAATIINASUUR FadaeAmuawuimialunig
Seudiedsindedinisesnuuulinisiaunniuresyrainsilenmalaiseuianutiau
939 9 MADALIAN 309199¥LNINMTEASUNDUNINBUIuN 9 9 nuneTedesadievihmseldu
mslasulenmalunisvineulu o anmdh Wudu sauvisdesdinisdarigiiolunisineu
BNENs A9 9 I lAndnauaunsanzAum wasiseuimenuadla
a ¥ o o & A <
2. 20% VBINTFHUTININNTHAUININYAARDUS TeFe 159990913
Coaching N31#SU Feedback nnvivitvesnuewmsenuanaiigtasiunisvineuly
vnesifaunsaldnsUssyuiiy ienaglaseuddeiusasiulufinau §38nmamarinte
& N 1% - v
JunsiSeuinnuanadu 9 seudns
= i ¥ 1 < a yldgj
3. 10% Y94M3sEuININNsteusHegalunienis sukuunsSeuil
ziiy nseustegunsnisdesunnifieudiiies 10% Wity MsIZEeI1NSNAULT
v o o v 44' & Y a ] Q1 = i a ;%%
laiseus wazidnlasestu 9 lnase 9 W lldunainnisilineusy wisznnainnisiseusme
AULBILarINFBUNIUTTAUNMTAInSIINNIIAINMIITBS Y

91058l Inenug (2559) lanafeguwuunisiieudivuu 70:20:10 Learning

e

Yo a

Model Fulunsiaunyrainshivszauanudnsa dgduuunisseuina

Y
[

1. sUsuunsiieusuuy 70% WWukwAnnsleuininduanusyaunisal
n5¥ieu (Learn by Job Experience) fitiun1siseuiuuuiivg) (Adult Learning) 1lu
sUuuunsseuiwuuliidumienis (informal Leaming) liifllassadauar junuunsiiousi

(%

uiuau Yatdumsiteuiannsiduiusamianugdumenisianu nsuhgdaulunis
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U URnuasaindenuuiin1siseus (Social Learning) 53ufan3i3eu3ann1svaaeuin
(Experimental Learning) L‘T]umiaaqﬁﬂaaﬂgﬂmﬂmsﬁw‘%ﬂuﬁuﬁm’%aaamﬁv‘hmuﬁﬂ
(Workplace Learning) §ati 70% Learning Model ?jqLflugﬂqumiﬁauiﬁﬁmﬁumﬂ
Usraunsaimavinulariunsiiude nsduiavesnsduiiuiivinnuae uiens
UftRnuiteglunaaungss ilmaanssuildesssnis mssuiitiussansaminilug
M3FeusTiusEAnSnweeIuiy

2. JUuuUNIEeuduuy 20% WunAensSeudiiAatuanmss
UFdtusuyanasi o fivhausgseusi (Leam by Others) Hunssuiuniswafe n1s
nanAsuyaNes M3 Uszaumsal simuad TnesjadunisiSeuiuuudng (Adult
Learning) Lﬂugﬂgmwuwﬁwaﬂmi L%EJH%LLUUIEJ'L{MV]NM? (Informal Learning) ﬁLﬁWﬁﬂéf
paBAnALarYNAnLTituagfuaTmaznnvellins Seuduasdfidosnisiamn [Hunns
BoufidesenfomsiiduiusamifseninslinsSouiuazdiesmsimuinues Taglinig
SousioudsudvemaniuazAaurlumayage n1saiaussenmiteliiiouinauddn
Snuaziirnundeuiinriuile $u3 Gousludomild uandsuymmosnudaudfiussming
fiu (Collaborative Learning and Social Learning) Gﬁ'ﬂﬁ?u 20% Learning Model Faduy
sUsuUNMsEeusiiAnTuangBu (Leamn by Others) liasifudiafusylagnss
fsfudnlaeden Weusmnunelumheny Weusmausamhesau glédeiudamn
ané uazgddunmaBeusiiintuannisaunun nsUinemiie mauandsudeya
sgwiaiu dsfesondeiiugiurenistiamefuiuiinsenihsdaunundusansauiullaetd
yneyaRy wazkanUAsuyuuestuuasfunuthanafiasanvesisaesie

3. JUMUUNSEEUIUY 10% WumnAnmsiseudiyadunsBeuiuuy
flvigy (Adult Learning) iusuuuumsiFeusiuuidumnanis (Formal Learning) #ifinng
AvunsUuuunsiseuslisgiaemzianzas lihandunsBoudindensBouiidamie
1Huda vidomaoudiums susudelusunsuousuiitwuedu Snsivunidonvdngns
wazszeznabiarmthegetaau laddnazidunseusuniglueafnis (In-House Training)
La¥N1TBUTUANEUBNBIANTS (Public Training) 53RN TULIAANTSITHUSLUUNANHEY
v50 Blended Learning 174 FauuiAn Blended Learning L“ﬂumiL'%&Juﬁﬁmammuiwdw
sUuuumMsSeuiidesnmulziunuusdgmihiunsiteunuesulatlashssuumalilad
ATAUNALLINIYIY LU NISLTYUNIY Webinar, Facebook, Line, e-mail, e-Learning, e-
Book 1usu n1sFsunuvesulatifuguuuunsBeuiilisniufemulziuundywiiy

1§ ansaeuslavnaniun uazyniia datil 10% Learning Model 3aiduguuuunis
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Seousfessnsanduginlfifuuameniadousludnensilnedluiinifineusly
viea3eu (Classroom Training) sausaufun1sSeuiueieadionlilinisiineusaly
#oa38u (Non Classroom Training) liiinazidunisSeuniude e-Leaming wazionanseng o
fadizuuuunsdeud 10% ftiunsdeudesnadumsnmsfunadouinlsunsuvie
Courses fidnn3eoailiudn Sadudnguuuvveamsianniifinrmdidy uasiimududud
psdmisliannsaenidnmadouilusuuuudluly dWeldiAensSeuduuuysanns uazdma
TAnNsSeu3lnass
anUuiand1IvnIsnIamEnues (2561) laasu F8nsiamn 70 : 20 ¢ 10
Learning Model il
1. UMUU 70 : M3iTeuiiaginiunainnisasilein (Experiential Learning)
Junisade Ussaunsalainmsvinenuass lnedesdinsesnuuulinisiauluwsiay Juld
HumsiSeudannauiiuj i (On the job Training) Wieenaazananmsidsuueumneny
Tnal 9 7ivine (Project Assignment) MsvinU3asa1y Job Enlargernent) NINYUIEY
47U (Job Rotation) n15Anms / danm Job Shadowing) nsvinianssu (Activity) nsidu
Inennsnelu (nternal Trainer) MsgauLenanIuf (Site Visit) M3iUssuiisufussdnsdy
(Benchmarking) msasileunlutlaym (Problem - Solving) nMsviaruludiu (Team-
Working) satsn1sdnvigiieluntsvaruenanseng q iievhliufoRnuannsodumuay
Zoudionueddnmsinuiluguuuismnenuiinmatoudiauemiuaruaulann
uas Feuding 9 wu anudesulatvnluilifundngnsiineusy fuumsiuiunsie
suuuusg 9 deil
1.1 nsenUURluU (On the job training)
1.2 Msuaunung9y (Job Assignment )
1.3 MsueumnelATINg (Project Assignment)
14 mi@muuaﬂamuﬁ (Site Visit)
1.5 MSARALITEUINTYINUTBIEUTNNT (Work Shadow)
1.6 M3viyuIEUU (Job Rotation)
1.7 masduinensaelumidissu (Intemal Trainer/In-House
Instructor)
1.8 M3tsyuimeunues (Self-Leaming)
2. 5UuUU 20: MsBpuiuariamuIINYARABY 19U N3 Coaching Wagn13

Juiiides (Mentoring Program) n1sbidusnwuugii (Consulting) nsinauiudideawigy



51

U (Counterpart) N5UsEu7IY (Team Meeting) nstvidayaleundu (feedback) lag
snthvieduiuns WWudu Tneguuuuflldialud el
2.1 maduiiaes (Mentoring)
2.2 n3lA% (Coaching)
2.3 MslAUSn® (Consulting)
2.3.1 mslirUSnwndusiaymna (Individual Consulting)
2.3.2 mslviAd3nwiuungsl (Group Consulting)

3. 3UuUU 10 : NsSguiarimunmsineusy (Training) fdunisousy
peafuyansiasUuuy Classroom training wae E — Learning (Mduvdngnsilnousu)
A58 (Meeting/Serminar) wagnsliyunisfine (Scholarship) sUkuunsisusiiag
Hudndau 10% nammintesnsiauimun inesdeinisfiausarldGoudiay
drlaludess q WEesdinswaundeissuiuizannsiineusy seifesfinnsaninm
fomnuiFedandsdndudosimusenmsinousufdosnsliuseaannisussens el
msaLdegUuuUdy Tnevtluisunuuded

3.1 n1senausu (Classroom training)

3.2 MseusuNusEUURaulal

3.3 ManIUTEYN dUnu (Meeting/Seminar)

PNMsANwIENMINALIAIEEINTIvIN T §3deaguladn nanns

faunamegihmsnsinudedivannismaiouiagiannandsraunsaifiazdieliin
MIsNAUIRUeRINUsEAUNTSA) (Experience) ¥8aMTi38US waziAIUINIUA1TATlL NS
Ievhaundeldsunouvnesuiivinme waymsasieUfiRnsSeuiuasimunangduay
PaeliiAnnsimuinuesmnnsdouiuasimuriumsdeunu madufities n1svhan
SmfueForns uazmsFeuiannmsvinusmiugdu uasnseuiiiunsseuly
aouAnweguumenis viierumangns nsinausuuagiusunsusa ¢ \ieliAnnng

o

Wunegnsfnunivssavianuasusydnsaa

TUsunsuteRua¥enaedunndeaineessa

1. mnunanevesllsunsy

[

JUNASANBILAZUNIBINITIAAUNL8UDILUTLNTY A9l
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YRABUIA FBUMIERNAIY (2553) Tianununedn Wuwnumnsenanssududuuia

Uszaunisalinneliegnuduszuuszdeu dduneulunisimuniassulaenisuszendann
3 d‘ d‘ [ v 6w [ a dd‘ [~3 d’lJ
peRUsznaulToulesduiusiuromannis wwina neEndunugiu
1 1 a = v 1 & a

AUVNNY KIUNTEIN UaZAFR VIR (2554) TANUnNNgd WNuUrIeRanssy
v & & v = ~ aY ) S v X
duduinavszaunisainnalisgrandussuusydeu Tneditunauluniswauinasnaaulae

nsUsEENAIINeIRUsENaUNWeulesduNuS T uYRInENNTLUIAR

o v w6

gmd vanaaz (2556) Wianumingdn TWsunsunsiauna1giidadering

mnedgaianssuidunuimansiaunnnegundaderend
guAT unAn (2546) 1UsunsuApulsEIninsuURetwiaiiies diu
TassmsazdidnwarMdunuamzianunnusnduludaudoudlatamang q wivin
TassnsiinisufiRetaiesluszazinanionuiu Tassmshaznanaidulusunsy fau
=€ o & a wva 1 ' ~ = [ v a
sevandeilulunisufiRnuegiwaiouasinsimuniunisussliung

a =

Sy fla (2552) elvianumuneuedlusunsunsiaumiainndnuesng
v szuuinulassasfiimuafanssusng q fleenuuusnifietiewdenslinianssy
furiteusanau TaeynAanssududnsuumaiiogngomnederiuiiensuiulge ud Ty
FanfnamdiasinuelunmsufoRauvesns
Barr and L.A. Keating (1990) Tianumangan Tusunsudanununelavalsuuu
Juogifuusazyanalaeialudrilusunsaldlu 3 mmmane fo
1. e (Units) idatuitevhianssufiewvieliusnmsnumusesnisves
anUuvsoynna
2. drumsuuRnmiinsusuly (Series of Planned Intervention) Lite
Togusvasa lnsamzdmsunguidvane
3. Aanssuiinnunuly (Planed Activity) orthuanelaganie Rothwell
(1997) Wanuvsnedn iuseaziBenves wunsdndszaumsalifewanngiunsiaduaiing
T dulumugessmnedinsliinniign negiiaadusunsuazizendeiunnmsiululsunsy
JumileudeiiineliindduiunouresnszuunisnmsinnisSeunsaousisniuuay
Usgansnnlnnuglasuasiaananuanunsavisenginssuluseaunitg q Tunswsulug
AnuEIITFongAnTIE Arwsimsanzadluneuiie
Boone (1992) TiAununeuadlUsunIunIsnamuInIdgTn ueis naves

AnuTidlosenindidnslusunsuiugiaunlusunsulunmsuuRnanssusiie q laun n1s

Y
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AATIBRAVILABINIT NTINWNY NTATIHHUNITIARINTTY NMTURTRNT Msuseduius
N5UTEEILNG N15TI8ULAEANNTURRYRURDLUTWATY

Rogers (2000) alianumsnevamguiiusunsy iWunsadslunadiduld 1
a Y ] o | A A 0o 9 ¥ a v ¢ Ay = W a
Aeafulusunsugnaavunednagyieuegslsiiensivitinnadns Aneen1seinussiliu
aeldnguiiidunwimslunisedunmsuszfiuwagldidunnnsgiu (Benchmark) lunis
AnAUUsEANSHAYDILATINTT

Aty eaguladnlusunsy vunedis Yananssuse 9 NeeniuuimunTuan

a a [ = Y [ U PN a [ (Y

WwIAA ngug) wannis ielddunwinenisiauyiulse uiluiuinanuiuasrinuely

nsUJURUANe veullinaulusunTy

2. 99AUsENaUVRINUTHRNTY

a v = U a ¥ I3 % dy

TunnsenwkazdnIvnN1staUnLNga9AUsENoUVBILUSWASY Fail

AUITT ALY (2540) laimulusunsunsnwidmsugunasedlunisdaasy
WwINsesMevesAniveyuIasesUkuunsiissaauluruunddsuluns

v 1A 3 v 1 v} [y 2 dy ada

WAty wudndl 5 esRusenau lawn ¥ann1s Anumane Inguseasd e wagdsnig
ANLHUNIT

wgua udlnu (2547) leaglesAusenevvedlusunsuiiauysal desi

1. ann15ve9UswNSY

InguszasAvadlusinsy
. AnwuzUalUI kNI
. AnanTRvesldlusunIuuanguivang
nansnlsluluswnsy

. YURDUNITINNINT T

~ o A WN

. MTUTEHIUNG
USeuayn Hgw (2552) lepenuwuulusunsunsimuimiadsniinaguuuiidiusy
Yo3A3UsENOUME 9 3AUsEnau taud an nlawn Tngusveasd lasasianan Aaaudives

AU TulUsunsu WWemaeild lenansilinisdnnisseuslulusunsunasnisuseiiiung

Y

TUsunsy

2 o [

YONBUIA JOUNIENNNL (2553) TANAUTUSUATUASTRIUIASHEINSIANTS

TR

o

a a (=3 gj dy A 3 4 ! a LY 6 v
SoumnuLwIneusunsfinutuiugiu wuindl 7 esrusenau tawA 1) Ideviai 2) wdnnns

3) Tnquszand 4) oy 5) nTrUIUMT 6) IASIETNN wag 7) Myinwazyssiunalusunsy
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o 6 L4

a¥anl gagnssal (2554) IeWaulusunsumswaunanzgihnmsivasundas
Aumsavativayuan tugaufne) wudd 4 ssduseneu laun 1) geafamanevedlusunsy
2) \ilomansy 3) nsvuiunisdaniaFeus uay 4) nsUssidiusa

1WEg1 AMAFEA (2557) WA TUSWSUER AN IERIL UL U TYeN

¥

AUSMTADUANYITUNUEIU NUIE5 BeAsENaU Walkn 1) vanmskavaud1Aty 2)
9 ¢ & a 4 A o o a
WNUIZEIA 3) LN 4) NANTIULAZLATDINDNITWAUI Az 5) MTIALASUTZIUNE
Fauwn Ui (2560)lensimnlusunsuasuasianietingasieassa ves
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3. N3UfURnLIdevie
3.1 YfURmuidevirivasaniufinm
3.2 waemn3snishade thanvssendldlunisusmsianisaniufine
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1.1 fimsenswansuazlianududasslunsfinnisdnaulounaguay

ynansilidasonguarseidoureamnassns
2. AMUEINTALUNTUSURIM LA IUNITALAY 9

2.1 fmsUfuandsmeihnutegmsisnsineu Willaruwengaudu
U3unvesesans eifiusavsnmussyaanslunisufoRauliuiesdns

2.2 finnuBemguuazanansadsuimuaniumsaiivasuluanidy i
MTUSUA B UMHU LA E

3. mMsaninssuanuAalul ¢ ognedasy

3.1 dn1sgausuTenisvieu sukuulng \oWmLNBIANT

3.2 fimaialenauazfuilinnuAndiuiiuaniesyanauasdeiauouus
NNyARadUALITeS

4. /IR
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3. ielvigusmsanufnulatinnnuswagyinuesnunisidunuinisiy Yssgnald
TuanuAnuleeganunsay
3. Wannanse

1. mMsymelunissisudeln



126

1.1 dmsuanseenismsiinnufesiFuaiassdlunisnunul foRaus
RERYNITINGLY
1.2 fanuAedisuadasAlunsufiRnusmiuyaainslusdng
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3. WielifuSsanunuiliihmnuiuassinugiumsiianudnaisassaly
Uszgnaldluanufnwliegiamungay
3. omanse
1. AuARTISY
1.1 fanudnsSuadsassduwavasnaudnnssulvg 9 uldlunsuimsuas
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UAAA
2. Wislifusmsanudnuliimumginssusazyinveinunisimilsinnuiu
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msudmiumssutayaiients HAN19ILATIZIA
AATI%A 10OC
do |  AnuAAiuYanIIRnIal/ NATIU A10C wlana
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aufl | audi | audl | aufl | aud
1 2 | 3 4 | 5

1] 1 1 1 1 1 5 1.00 Tale
2 | 1 1 1 1 1 5 1.00 Tale
3| 1 1 1 1 1 5 1.00 Tale
a | 1 1 1 1 1 5 1.00 Tale
5 1 1 1 1 1 5 1.00 Tale
6 | 1 1 1 1 1 5 1.00 Tale
701 1 1 0 1 4 0.80 Talel
8 | 1 1 1 1 1 5 1.00 Tale
9 | 1 0 1 1 1 4 0.80 Tale
10| 0 0 1 1 1 3 0.60 Tale
1] 1 1 1 1 1 5 1.00 ikt
12| 1 1 1 1 1 5 1.00 %1%
13 0 1 1 1 1 4 0.80 %1%
14| 0 1 1 1 1 4 0.80 Talel
15| 0 1 1 1 1 4 0.80 %1%
16| 0 1 1 1 1 4 0.80 Talel
17| 1 1 1 1 1 5 1.00 %%
18| 1 1 1 1 1 5 1.00 )
19 1 1 1 1 1 5 1.00 Talel
20| 1 1 1 1 1 5 1.00 %1%
21 ] 1 1 1 1 1 5 1.00 )
22| 1 1 1 1 1 5 1.00 %1%
23| 1 1 1 1 1 5 1.00 k)
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1 2 | 3 4 | 5

24 | 1 1 1 1 1 5 1.00 Tale
25| 1 1 1 1 1 5 1.00 Tale
26| 1 1 1 1 1 5 1.00 Tale
21| 1 1 1 1 1 5 1.00 Tale
28| 1 1 1 1 1 5 1.00 Tale
29| 1 1 1 1 1 5 1.00 Tale
30 | 1 1 1 1 1 5 1.00 Tale
31 1 1 1 1 1 5 1.00 Tale
321 0 1 1 1 1 q 0.80 Tale
33 1 1 1 0 1 4 0.80 Talel
3a | 1 1 1 1 1 5 1.00 Tale
35 0 1 1 1 1 4 0.80 Talel
36| 0 1 1 1 1 4 0.80 %1%
371 0 1 1 1 1 4 0.80 Talel
38| 0 1 1 1 1 4 0.80 Talel
39| 1 1 1 1 1 5 1.00 %1%
a0 | 1 1 1 1 1 5 1.00 Talel
41| 1 1 1 1 1 5 1.00 %%
a2 | 1 1 1 1 1 5 1.00 Talel
43 | 1 1 1 1 1 5 1.00 %1%
44 | 0 1 1 1 1 4 0.80 %1%
a5 | 1 1 1 1 1 5 1.00 Talel
46 | 1 1 1 1 1 5 1.00 %1%
a7 | 1 1 1 1 1 5 1.00 Talel
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48 | 0 1 1 1 0 3 0.60 Tale
49 | 0 1 1 0 1 3 0.60 Tale
50 | 1 1 1 1 1 5 1.00 Tale
511 0 1 1 1 1 q 0.80 Tale
52| 1 1 1 1 1 5 1.00 Tale
53| 1 1 1 0 1 q 0.80 Tale
54 | 0 1 1 1 1 4 0.80 Tale
55| 0 1 1 1 1 q 0.80 Tale
56 | 1 1 1 1 1 5 1.00 Tale
571 0 1 1 1 1 4 0.80 Talel
58 | 1 1 1 1 1 5 1.00 Tale
59 | 1 1 1 1 1 5 1.00 Talel
60 | 1 1 1 1 1 5 1.00 %1%
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Pos
Cumulative
Frequency Percent  Valid Percent Percent
Valid fLvsdnuAnm 42 12.0 120 120
Pztianis 308 880 88.0 100.0
Total 350 1000 1000
Sex
Cumulative
Frequency Percent Valid Percent Percent
Valid e 142 406 406 406
Wi 208 594 594 100.0
Total 350 100.0 1000
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid sindn 30 1 59 16.9 16.9 16.9
305401 153 437 437 60.6
40750 1 101 289 289 894
50 il 37 106 106 100.0
Total 350 100.0 1000
Edu
Cumulative
Frequency Percent Valid Percent Percent
Valid seAuL Sy rynss 199 56.9 56.9 56.9
sz Bygynn 151 431 431 100.0
Total 350 1000 1000
Exp
Cumulative
Frequency Percent Valid Percent Percent
Valid 0551 92 263 26.3 26.3
62591 86 246 246 509
10l 172 491 491 100.0
Total 350 100.0 1000
Size
Cumulative
Frequency Percent Valid Percent Percent
Valid TraFauatnanang 153 437 437 437
TsaFanaunalug) 66 189 189 62.6
TraGeuaunalun A 131 374 374 100.0
Total 350 100.0 1000
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Descriptive Statistics

N Minimum __ Maximum Mean Std. Deviation
Al 350 200 5.00 3.8086 97266
A2 350 1.00 5.00 37514 95061
A3 350 1.00 5.00 37343 91515
A4 350 100 5.00 3.6800 101586
A5 350 1.00 5.00 36914 93127
A6 350 1.00 5.00 36714 95036
A7 350 1.00 5.00 3.8600 95176
A8 350 200 5.00 38143 96192
A9 350 1.00 5.00 37457 94606
Al10 350 200 5.00 3.7857 89399
All 350 200 5.00 38343 90903
Al12 350 1.00 5.00 3.7600 94829
Al13 350 200 5.00 38743 92787
Al4 350 200 5.00 3.8057 92217
Al5 350 200 5.00 3.7857 94691
Al6 350 200 5.00 3.8543 98640
B1 350 200 5.00 39114 86355
B2 350 1.00 5.00 3.9829 86957
B3 350 1.00 5.00 3.8286 90796
B4 350 200 5.00 39629 84724
B5 350 1.00 5.00 3.9200 91745
B6 350 1.00 5.00 3.8629 96859
B7 350 1.00 5.00 38229 88770
B8 350 1.00 5.00 3.9086 92261
B9 350 200 5.00 3.8657 90950
B10 350 200 5.00 3.8829 89282
B11 350 200 5.00 3.9057 84956
B12 350 1.00 5.00 38771 93594
C1l 350 1.00 5.00 38171 87679
C2 350 200 5.00 38343 91531
C3 350 1.00 5.00 38114 90455
C4 350 1.00 5.00 37543 93464
C5 350 1.00 5.00 3.9086 88132
C6 350 200 5.00 38771 89205
C7 350 200 5.00 38714 82444
C8 350 200 5.00 39229 91614
C9 350 100 5.00 37943 91029
C10 350 1.00 5.00 3.8486 89085
D1 350 200 5.00 39629 80918
D2 350 200 5.00 3.9686 16577
D3 350 200 5.00 4.0600 81135
D4 350 200 5.00 4.0229 80439
D5 350 200 5.00 4.0886 73445

D6 350 2.00 5.00 40371 79128



D7 350 2.00 5.00 40771 78838
D8 350 2.00 5.00 40086 73194
D9 350 2.00 5.00 39571 74626
D10 350 2.00 5.00 40314 78790
D11 350 2.00 5.00 3.9657 77124
El 350 2.00 5.00 40229 78272
E2 350 2.00 5.00 40286 78619
E3 350 100 5.00 40429 84018
E4 350 100 5.00 40743 76092
E5 350 2.00 5.00 41429 76615
E6 350 2.00 5.00 40257 76598
E7 350 2.00 5.00 40600 79709
E8 350 200 5.00 40829 76940
E9 350 2.00 5.00 41200 75504
E10 350 2.00 5.00 40429 74626
E1l1l 350 200 5.00 40543 76073
Valid N (listwise) 350

a ¢ 1 = 1 = A e ¢
?LﬂiqgﬂﬂqLQaﬂLLﬁzﬂﬂ‘ULUﬁNLUuuﬂﬂinguaﬂqW%Wﬂﬂixﬁﬂﬂ

Descriptive Statistics

N Minimum __ Maximum Mean Std. Deviation
Al 350 200 5.00 44629 67501
A2 350 2.00 5.00 44714 70855
A3 350 2.00 5.00 43943 76001
A4 350 1.00 5.00 43743 81175
A5 350 200 5.00 4.3800 77286
A6 350 2.00 5.00 43629 73183
A7 350 200 5.00 43714 76025
A8 350 200 5.00 4.4086 74667
A9 350 200 5.00 44114 78078
A10 350 200 5.00 43914 78921
All 350 200 5.00 44314 76801
Al12 350 2.00 5.00 44457 73095
Al13 350 200 5.00 44429 69041
Al4 350 200 5.00 44629 70410
A15 350 2.00 5.00 44600 73188
Al6 350 200 5.00 4.4600 69986
Bl 350 2.00 5.00 43857 71602
B2 350 200 5.00 42971 72035
B3 350 200 5.00 43657 16677
B4 350 2.00 5.00 44400 73051
B5 350 1.00 5.00 4.3943 80754
B6 350 200 5.00 44429 76895
B7 350 200 5.00 44314 72185
B8 350 200 5.00 44343 68965
B9 350 200 5.00 44114 74317

B10 350 2.00 5.00 44114 70356
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B11
B12
C1
Cc2
C3
C4
C5
C6
Cc7
Cc8
C9
C10
D1
D2
D3
D4
D5
D6
D7
D8
D9
D10
D11
El
E2
E3
E4
E5
E6
E7
E8
E9
E10
E11
Valid N (istwise)

350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350
350

1.00
200
2.00
200
200
2.00
200
2.00
2.00
200
1.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
2.00
100
2.00
2.00
2.00
100
1.00
100
2.00
1.00
100
2.00
1.00
2.00
1.00

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

44229
44514
44114
44514
44457
44229
44543
44286
44143
4.4057
44000
44657
44029
44114
43914
43371
44029
43400
43600
43629
43200
43829
43371
43514
44000
43714
43714
43771
43657
43743
44543
4.3800
43857
43571

78199
71150
67869
69107
72702
74445
74320
70956
69573
71092
78671
69193
66900
67019
71291
75742
73042
78038
71143
69157
78335
75833
78346
78993
84297
78619
81482
74214
82091
85306
78080
80553
77742
80535
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Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha tems N of ltems
991 991 60
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Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems N of ltems

987 987 60
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1. eluimsanudnuniirnuiuazidlalushunsiideriang
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3.1 UfURmuideviruvasaniufinm
3.2 waen3snishude dhanvssendldlunisusmsiamsaniufinm
4. MaLPuuuuegedia
4.1 wwuegsiAviiuasuazynainsluanufn
4.2 fienudn ladnses quu seunsulunuiivh
4.3 as1eussennienisvinuludnvasaunauulivieaivau
4. J/NTRAIUN
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5. n153auazUssiiuna
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5.2 Uszilumaanuannluanu
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4. INIWAUN
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4.3 MUyl unnis (Workshop)
- SEANAUARN N1SINAMHITLAINNTBUTULAEMIANYINNULIINAT
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Jatausuuzlun1sidiiumsiau isdawenanuiiinanNsine s Lagnsany 9
1 dvinduguuuuvesnsiiaueniing nseAuse wazmsuaniUaeunisiseu;
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4. INITWAIUN
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