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ABSTRACT

This research investigated the ability to work in hotel business of
vocational students from the Institute of Vocational Education Northeastern Region
1. It aimed to 1) identify factors associated with vocational students’ knowledge
and skills in hotel profession; 2) explore work readiness of the vocational students in
hotel business labor market; 3) explore the ability to work of vocational students in
entering hotel business labor market. The research used quantitative and qualitative
approaches. The data was collected from 2 sampling groups: 1) Vocational students
enrolled in hotel program from 3 vocational institutions; Udonthani College of
Business Administration and Tourism, Udon Thani Vocational College, and Nongkhai
Vocational College, and 2) Representatives from hotel business where provided
internship program for the hotel students. The quantitative data was collected with a
total of 167 hotel students by using questionnaires. The data was analyzed by
descriptive analysis and presented by Percentage and mean. The qualitative data
was collected with a total of 6 hotel students and 3 hotel representatives by
using semi-structured in-depth-interviews. The data was analyzed by descriptive

analysis focusing on meanings and contents.

The research found that:

1. most the hotel students from 3 vocational institutes agreed that



factors associated with their development of knowledge and skills in hotel profession
were 1) the institute provided budget for students activities related to their
knowledge and skills in hotel profession; 2) The teachers managed students’
learning in accordance with the institutions’ teaching strategy; 3) Effective class room
scheduling for students; and 4) The institutions provided meaningful activities that

enhance students’ knowledge and skills in hotel profession.

2. The quantitative analysis revealed that most students of
Vocational Education Northeastern Region 1 perceived themselves to be very much
ready to work in hotel business. This was due to 3 factors; 1) the students were
satisfied with their internship experiences, 2) the students were able to work as the
hotel business required, and 3) real work experience gave the students as their

guidelines for future development in hotel profession.

3. The interview with the hotel representatives agreed that most
internship students had general knowledge and basic hotel operation skills; hence,
by taking internship program they were given opportunity to develop additional
knowledge and strengthen skills in hotel profession as well as able to compete with
others in the hotel business labor market. However, it was important that the
vocational institutions should pay more attentions on developing students’ foreign

language skills and right attitude as service personnel.

The research suggested that the vocational education institutes should
have internship program planning and preparation for students prior to their
internship program. The hotel business should provide meaningful internship
program to the. students in which suits to their knowledge, skills and work
abilities. This can develop students’ hotel profession and motivate students to enter

hotel business labor market after their course completion.

Keyword : Vocational Student, Career readiness, Hotel business
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