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ABSTRACT

The aim of this research were 1) to study the current situation, desirable
conditions, and the needs assessment for internal quality assurance, and 2) to
develop guidelines for internal quality assurance by a participatory management
within the schools affiliated with the Secondary Education Service Area Office in
Maha Sarakham. The research was structured into 2 phases. The first phase was to
study of the current situation, desirable conditions and the needs assessment for
internal quality assurance involves collecting data from the questionnaire and a
sample group of 317 individuals, including school administrators and teachers. The
sample size was determined using Krejcie and Morgan's table, and stratified random
sampling technique was employed. The second phase was to develop suidelines of
internal quality assurance by a participatory management. This phase included
interviews with school administrators and quality assurance department heads from
the schools with best practice, along with data collection from five qualified
individuals. Statistical methods was employed in the research comprise mean,

standard deviation, and modified priority needs Index.



The research findings indicated that:

1. The current status of internal quality assurance was generally found to
be at a moderate level, with overall conditions being deemed desirable and ranking
at the highest level. The analysis of the priority needs index for internal quality
assurance was arranged in descending order, with the following priorities: The
evaluation "and verification of the 'quality of education within schools. The
continuous improvement in the quality of education. The establishment of
educational standards for schools. The formulation of educational development
plans for schools. The creation of self-assessment reports. The implementation of
educational development plans for schools. The monitoring of operational results to

develop the school's quality according to the standards of school.

2. Development of sguidelines for internal quality assurance by a
participatory management was deemed highly suitable and feasible overall. The
guidelines for internal quality assurance involved the participation of school
administrators, teachers, educational staff and the basic school committee in
planning, executing, benefiting and participating in monitoring and evaluation. The
guidelines for internal quality assurance by a participatory management, consisting of
7 components and 41 strategies: 1. Establishing educational standards for the school
- 7 strategies. 2. Creating educational development plan for the school - 6 strategies.
3. Implementing according to educational development plan for the school - 6
strategies. 4. Evaluating and verifying the quality of education within the school - 6
strategies. 5. Monitoring the results of operations to develop the school's quality
according to the standards of school - 5 strategies. 6. Creating self-assessment reports

- 7 strategies. 7. Continuous improvement in the quality of education - 4 strategies.

Keyword : Development of Guidelines, Internal Quality Assurance, Participatory

Management
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Y A EeLRb! HANTS
VoN - - - - - s | 10C | _
AUN 1 AUN 2 AUN 3 AUN 4 AUN 5 WU
1 +1 +1 +1 +1 +1 5 | 1.00 | aonpans
2 +1 +1 +1 +1 +1 5 | 1.00 | aonrang
3 +1 +1 +1 +1 +1 5 | 1.00 | @onndes
q +1 +1 +1 +1 +1 5 | 1.00 | @ennaed
5 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
6 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
7 +1 +1 +1 +1 +1 5 | 1.00 | @ennasd
8 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
9 +1 +1 +1 +1 +1 5 | 1.00 | @ennasd
10 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
11 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
12 0 +1 +1 +1 +1 4 | 080 | aonpans
13 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
14 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
15 +1 +1 +1 +1 #1 5 | 1.00 | aenpdeq
16 +1 +1 +1 +1 +1 5 | 1.00 | denadeq
17 +1 +1 +1 +1 +1 5 | 1.00 | aanmded
18 +1 +1 +1 +1 +1 5 | 1.00"| @annded
19 +1 +1 +1 +1 +1 5 }1.00 | aenAdes
20 +1 +1 +1 +1 +1 5 | 1.00 | @aenpdeq
21 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
22 0 +1 +1 +1 +1 4 | 0.80 | @onrand
23 +1 +1 +1 +1 +1 5 | 1.00 | @onpand
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Y 4 G n! HANTT
VoN - - = - = Jm | 10C | _

AUN 1 AUN 2 AUN 3 AUN 4 AUN 5 WU
24 +1 +1 +1 +1 +1 5 |1.00 | @onnand
25 +1 +1 +1 +1 +1 5 | 1.00 | @onndes
26 +1 0 +1 +1 +1 4 | 0.80 | @onnded
27 +1 +1 +1 +1 +1 5 | 1.00 | @onndes
28 +1 +1 +1 +1 +1 5 | 1.00 | @onndes
29 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
30 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
31 +1 0 +1 +1 +1 4 | 080 | aonrand
32 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
33 +1 0 +1 +1 +1 4 | 080 | aonrand
34 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
35 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
36 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
37 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
38 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
39 +1 +1 +1 +1 +1 5 | 1.00 | @aenAdeq
40 +1 0 0 +1 #1 3. | 060 | aonpans
41 +1 +1 +1 +1 +1 5 | 1.00 | @enades
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M54 23 ANg1UNATIUNYRIRULAR U AN MTITLLaTaN T aUTEaIAN T AN TN

[y =

UszAuanInnsAneNelugnIudnuyl Y99aauAndanna1 TN ULANUN

q

NNSANWNTURNWIUWIAITANN

AT MUN (rxy)

A91URLUN (rxy)

foil . Fail .

dandaglu | anwineyszeasa anmidagiu | annineuseeen
1 44 .64 22 16 75
2 11 .61 23 .78 67
3 A2 93 24 69 .64
4 74 93 25 16 .66
5 48 93 26 65 .66
6 .65 .66 27 51 .66
7 A2 .62 28 63 93
8 59 .15 29 65 .70
9 .65 61 30 61 93
10 .86 93 31 62 93
11 .84 93 32 44 93
12 .84 .82 33 67 93
13 .70 71 34 N 93
14 .65 82 35 .85 12
15 (5 93 36 15 .82
16 46 67 37 50 9%
17 .68 .66 38 55 .58
18 .69 15 39 83 .82
19 .68 15 40 75 11
20 .68 93 a1 79 .82
21 73 82
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