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ABSTRACT

This qualitative research aimed to examine the current conditions and
challenges in the operation of culturally immersive rural accommodations in Maha
Sarakham Province, which have been certified by the Thai Homestay Standard. It also
sought to study the knowledge management practices of these accommodations.
Data was collected through semi-structured interviews with 18 participants from two

homestay sites certified by the Thai Homestay Standard.

The research findings revealed that Tidonnoi Homestay and Ban Nong Hin
Homestay, which practice organic farming, iimplemented a six-step knowledge
management process. These steps included: (1) Knowledge Identification, (2)
Knowledge Acquisition/Creation and Search, (3) New Knowledge Development, (4)
Knowledge Transfer/Dissemination, (5) - Knowledge Storage, and (6) Knowledge
Utilization.” Additionally, the assessment of the appropriateness level ~of the
knowledge management process showed an overall high suitability (x_: 4.74) When
analyzed by individual steps, Step 5: Knowledge Storage had the highest
suitability (><_= 5.00), followed by Step 2: Knowledge Acquisition/Creation and
Search (><_= 4.83), Step 6: Knowledge Utilization (><_= 4.76), Step 3: Knowledge

Developmentand (x_: 4.58), Step 4: Knowledge Transfer/Dissemination (x_: 4.71), and



Step 1: Knowledge Identification (x = 4.50).

Knowledge manageme communities systematically improve and

develop in alignment wi ts' ne pports sustainable enhancement
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