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ABSTRACT

The objectives of research aimed to 1) study the elements and indicators
of the quality assurance in education of the schools, 2) study the current condition
and desirable condition of the quality assurance in education of the schools and 3)
develop the guidelines of the quality assurance in education of the schools in
Udonthani Primary Educational Service Area Office 2. The samples used in the
questionnaire were 310 people consisted of school administrators and teachers who
responsible for the school internal quality assurance by simple random sampling.
The research was divided into three phases consisted of phase 1 which studied
about the elements and indicators of the quality assurance in education of the
schools, phase 2 which studied about the current condition and desirable condition
of the quality assurance in_education of the schools and phase 3 which studied
about the guideline development of the quality assurance in education of the
schools' in' Udonthani Primary Educational Service Area Office. 2. The research
instruments  were interview forms of the elements and indicators of the quality
assurance in education of the schools, the questionnaires of the current condition
and desirable condition of the quality assurance in education of the schools and the
evaluation forms about the suitability and the possibility of the quality assurance in
education of the schools in Udonthani Primary Educational Service Area Office 2. The

data analysis were frequency distribution, percentage, average and standard



deviation, grading the requirement by using the Modified Priority Need Index (PNI

modified)

The results were as follows :

1. The elements and indicators of the educational quality of the
schools in Udonthani Primary Educational Service Area Office 2, the five experts
determined that they were appropriate which had 8 aspects and 60 indicators, 1) the
education standards determination had 8 indicators, 2) the preparation of education
development plan which followed the school education standards had 8 indicators,
3) the system management of administration and information had 6 indicators, 4) the
operation of the education development plan had 8 indicators, 5) the education
quality monitoring had 8 indicators, 6) the internal quality assurance of the education
standards determination had 8 indicators, 7) the preparation of self assessment
report which reported about the internal quality assurance had 8 indicators and 8)

the successive education quality development had 6 indicators.

2. The current condition of the quality assurance in education of the
schools in Udonthani Primary Educational Service Area Office 2, all aspects and each
aspect were totally in medium level (Average = 2.82). The desirable condition of the
quality assurance in education of the schools in Udonthani Primary Educational
Service Area Office 2, all-aspects and each aspect were totally in high level ( Average

= 4.46).

3. The guidelines of the quality assurance in education of the schools
in Udonthani Primary Educational Service Area Office 2 which were evaluated by the
experts were totally appropriate in high level and the possibility was totally in the
highest level. These guidelines were ‘qualified as the PDCA, 1) Plan consisted of
committee designation, creating consciousness of being the school owner and
listening the opinion of the stakeholders, 2) Do consisted of using the preparation
steps to act and cover all standards and indicators, determination the budget and

resources appropriately, creating good attitude to the internal quality assurance and



stakeholder coordination,3) Check consisted of checking by using various information

and concluding to the stakeholder to analyze together and 4) Action consisted of

improving or solving the
better, publishing the lity and having educational
O[S O .
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N133ATEUVUTUITHASEISdULNA N15ANEIVDIANTUAN
17 1.00 0.45 39 0.80 0.71
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20 1.00 0.94 42 1.00 0.64
21 1.00 0.67 43 1.00 0.47
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Uszifiuaunimaiely 59 1.00 0.88
47 1.00 0.31 60 1.00 093
48 1.00 091
49 1.00 0.94 fla' 10C fawd 0.80 — 1.00
50 1.00 0.82 4A18971U1TUNTIYD 0.31 - 0.97
51 1.00 0.92 fiaaudasiustsaduiyfiu 0.98
52 1.00 0.89
53 1.00 0.97
54 1.00 0.50
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