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ABSTRACT

This research aims 1) to study the current conditions, desirable
conditions, and the need to enhance the development of digital citizenship of
school administrators. 2) Develop the program to enhance the development of
digital citizenship of school administrators under the Secondary Education Service
Area Office Mahasarakham. The research method was divided into 2 phases: Phase 1
was to study the current conditions, desirable conditions, and the need to enhance
the development of digital citizenship of school administrators. The samples were
321 school administrators and teachers. Obtained by determining the sample size of
Krejcie and Morgan and the stratified random sampling. The research instrument was
a 5-level scaling questionnaire. The research instrument was a questionnaire of
current conditions, desirable conditions, and the need to enhance the development
of digital citizenship of school administrators. Phase 2 was to develop the program to
enhance the development of. digital citizenship of school administrators. The
informants were 3 school administrators found by purposive sampling, and 5
educational experts verified the program. The research instrument was a semi-
structured interview and the assessment of the suitability and feasibility of the

program. The statistics used for data analysis were frequency, percentage, mean,



standard deviation, and Priority Needs Index (modified).

The results showed that

1. The current stage of the enhanced development of digital citizenship
of schools’ administrators was overall at a high level. The highest average aspect was
effective communication. The desirable conditions of the enhanced development of
digital citizenship of school administrators were overall at the highest level. The
highest average aspect was having a spirit of respect. The need to enhance the
development of digital citizenship of school administrators which ordered the needs
assessment from more to less were morality ethics, technology safety, the having a

spirit of respect, effective communication, and creativity and innovation.

2. The program to enhance the development of digital citizenship of
schools’ administrators under the Secondary Education Service Area Office
Mahasarakham consisted of 1) origin, principles, and importance 2) objectives 3)
content and substance 4) 70-20-10 development model principles 5) program
measurement and evaluation. The content consisted of 5 modules: Module 1: having
a Spirit of Respect, Module 2: Creativity and Innovation, Module 3: Morality Ethics,
Module 4: Effective Communication, and Module 5: Technology Safety. The results of
the overall program evaluation were at the highest level appropriate, and the

possibilities are at the highest level.

Keyword : Development of the Program, Digital Citizenship, Executives
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