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ABSTRACT

This research aimed to 1) study public administration based on good
governance and  2) study suggestions for public administration based on good
governance in Thakhonyang sub-district municipality, Kantharawichai district,
Mahasarakham province. The research was conducted by using mixed method
including both quantitative and qualitative approaches. The samples in this research
were 378 people who were 18 years old or over who had a legal right to vote in
Thakhonyang  sub-district municipality, Kantharawichai district, Mahasarakham
province, obtained by using Taro Yamane formula. The interviews purposively
selected 'in this research consisted of 10 officials in Thakhonyang sub-district
municipality, and 10 community. leaders and people in Thakhonyang sub-district
municipality. The instruments used for data collection were questionnaire and semi-
structured interviewing form. The questionnaire reliability was .95. The statistics used

for data analyses inctuded the percentage, frequency, mean, and standard deviation.

The results of the study were as follows:

1. People’s overall opinion about public administration based on good
governance in Thakhonyang sub-district municipality, Kantharawichai district,

Mahasarakham province, was at a moderate level. Considering each aspect, it was



found that every aspect was at a moderate level and could be arranged in
descending order as follows: participation, value for money, ethics, accountability,

rule of laws and transparency.

2. People’s suggestion for public administration based on good
governance in Thakhonyang sub-district municipality, Kantharawichai district,
Mahasarakham province was as follows: For rule of law aspect, the municipality
should inform or educate people on law, notice, and regulation; for ethics aspect,
the officials in the municipality should be encouraged to work honestly and to focus
on people’s advantages; for transparency aspect, the municipality should
disseminate budget information on each project to the public via various media; for
participation aspect, the municipality should provide more channels to listen to
people’s opinions; for accountability aspect, the municipality should solve the
problems for people immediately; and for value for money aspect, the municipality

should consider worthiness in budget allocation.

Keyword : good governance, public administration
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[tem-Total Statistics

Scale Scale Corrected Cronbach's
Mean if Variance if ltem-Total | Alpha if Item
ltem ltem Correlation Deleted
Deleted Deleted
All 115.7800 247.685 .505 951
Al2 115.5200 243.112 632 .950
A1l3 115.3600 242.194 .628 .950
Ald 115.3400 243.004 .607 .950
A15 115.4400 242.700 .624 .950
A21 115.2800 244.532 563 951
A22 115.3000 241.316 .659 .950
A23 115.2400 240.431 765 .949
A24 115.2600 237.870 .801 .949
A25 115.2800 243.185 .639 .950
A 3.1 115.4200 239.963 .682 .950
A 3.2 115.4400 240.945 673 .950
A33 115.5800 241.555 613 .950
A34 115.8600 248.327 537 951
A 35 115.6600 242.596 623 .950
Adl 115.4000 244.571 569 951
Ad.2 115.3400 245.780 .554 951
Ad3 115.4200 240.167 715 .949
Adaqa 115.4000 236.939 .786 .949
Adb5 115.4000 239.714 702 .949

146



A 5.1 115.3000 242.867 .581 951
Ab5.2 115.2800 246.328 491 951
Ab53 115.4200 238.085 .697 .950
Ab54 115.4400 238.945 .674 .950
A55 115.5200 243.887 .530 951
A6.1 115.5000 243.888 .609 .950
A6.2 115.4600 248.376 .439 .952
A6.3 115.5000 244.214 575 951
A64 115.4600 245.723 .551 951
A 6.5 116.1600 250.586 367 .952

N of Cases = 50

Reliability Statistics

N of Items = 30

Alpha = .952
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